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Resetting Plan Participant 401k Easy Login Password 
 
 
 
We are providing these instructions because you indicated that you are not able to login 
to your 401k Easy account, possibly because of a password-related issue. Please note that 
for security reasons and to protect your 401k, we do not allow employee-participants to 
reset their own passwords. Only the company’s 401k Easy Plan Sponsor can reset an 
employee-participant’s password, from the Plan Sponsor Gateway. 
 
 
Please provide these step-by-step instructions to your company’s Plan Sponsor. Once the 
Plan Provider has clicked the “Reset Password” control, the temporary password will 
default the last 4 digits of the employee-participant’s Social Security Number.  
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